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GUIDE 1

Getting started: your first leak audit
Run a free audit, read the report and fix the first leak. No account needed.

1. Pick the audit for your business

TightBucket has four audits that share the same engine but look for different leaks.

Choose the one that matches how your site makes money:

Store Leak Audit: online stores (Shopify, WooCommerce, any platform).

SaaS Signup Leak Audit: software with self-serve signup or trials.

Pipeline Leak Audit: B2B companies that book demos or calls.

Agency Proof Audit: agencies and freelancers who win clients through their

site.

Each audit page lists exactly what it checks.
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2. Enter your address and run it

Type your website (for example yourstore.com ) and press Check my bucket. The

audit reads your public pages, Google PageSpeed (mobile) and your DNS, the same

way a visitor's browser would. It takes about 20 seconds. You can run 5 free audits a

day without signing up.

The home page audit form. Choose what kind of site it is, then run the check.

3. Read your report

Your report opens at a private, unguessable link. At the top is your Bucket Score out

of 100 and its band:

90+ Watertight · 75+ Tight · 50+ Leaky · 0+ Pouring out

Below it, Plug this first shows the single fix with the biggest impact.
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A real report: score, band, summary and the first leak to plug.

4. Work through the leaks in order

Leaks are ranked by impact. Each one shows what we found (the evidence: a field

count, a DNS record, a PageSpeed number), why it matters, and a one-line fix. If a

finding looks wrong, the evidence lets you check it yourself.
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Every leak shows its evidence and a one-line fix.

5. Keep the leaks from coming back

Sites change every week: a new app, a theme update, an expired DNS record. Join

TightBucket Free on Whop to have one site re-checked every month and get an email

only when something breaks. Pro re-checks five sites every week.

Monitor one site free  See all products

Questions

Do you need access to my site?

No. We only read public pages and public DNS. No login, install or tracking code.

Is my report public?

It's at an unguessable link and marked noindex. Anyone you share the link with can

see it.
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Why did my score change between runs?

PageSpeed numbers vary from run to run. Everything else changes only when your

site changes.
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GUIDE 2

Your member dashboard and team
workspace
Pro and Agency come with your own team workspace: audits, monitored sites,

reports, exports and your API key, shared with the people you invite. Open it

from Whop or on our site.

Open the dashboard

When you buy Pro, Agency or a Fix Sprint, we set up your team workspace straight

away and email you a link that signs you in (it works once and lasts 7 days). After

that, open it either way:

From Whop: open your TightBucket membership on whop.com, open the

TightBucket app and press Open workspace.

On our site: go to /app/ and sign in with Whop, or with your email address (we

send a one-time link). You can also set a password under Account.

Only the newest sign-in link works. If an older one says it has expired, request a fresh

one from the sign-in page.

The header shows your plan, how many audits you've used this period and how many

monitored sites you have. Billing, receipts and cancellation live in your Whop

account under Memberships.
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The Pro dashboard: plan, usage meters and the set-up checklist.

Run an audit

Enter any site, choose the audit type and press Check it. Member audits use your

plan's allowance (Free 3 a month, Pro and Agency 500) and get AI-written summaries.

The report opens from Recent reports.

Monitor sites

Add your own site first, then a competitor or two. Pro re-checks monitored sites

weekly (Free: monthly). You only get an email when something changes, with the new

leak and its fix. Remove a site any time to free the slot.
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Monitored sites with their latest score, last check and report link.

Export and use the API

On Pro and Agency, Export CSV downloads every finding from your recent reports

(one row per check). Your API key lets the Chrome extension, the WordPress plugin

or your own scripts run audits on your plan: POST /api/v1/audits  with the header

x-api-key .

Free tools and downloads

The Tools section links the Chrome extension, WordPress plugin, Shopify app and the

free tools. Paste your API key into the extension or plugin and their audits count

against your plan.
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Free tools and downloads, right from the dashboard.

Invite your team

Your workspace has room for 3 people on Pro and 10 on Agency, you included. A

Fix Sprint workspace has room for 3. In Team, type a teammate's email and press

Send invite. They get a link that lasts 7 days and opens the workspace. They don't

need a Whop account.

Teammates can run audits, add and remove monitored sites and export reports.

Billing, white-label branding, the API key and the team list stay with you,

the owner. You can remove a teammate or withdraw an invite at any time, and

rename the workspace from the same card. If your plan ends, teammates see a

paused page until you renew.
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The Team card: seats used, roles, and the invite form.

Fix Sprint progress

If you booked a Fix Sprint, a Fix Sprint card in your workspace shows where it stands

(Intake → Scheduled → In progress → Delivered) and our latest note. We also email

you each time it moves.

Share and earn

Your referral link gives you +1 monitored site for every person who joins through it

and starts a paid plan, up to 10. Prefer cash? The Whop affiliate program pays 30%

recurring.

Questions

How do I cancel?

In Whop: whop.com → Settings → Memberships → TightBucket → Cancel. You keep

access until the end of the paid period.

Can I change plan?
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Yes. Use Upgrade in the dashboard header, or change plan in Whop. Your sites and

reports stay.
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GUIDE 3

White-label reports (Agency plan)
Put your agency's name, logo and colour on every report, then use them for

client check-ups and prospect outreach.

Set your branding

In the dashboard, open White-label. Enter your agency name, a logo URL (https),

your brand colour (hex, e.g. #4F46E5 ) and your website, then Save branding.

White-label settings in the Agency dashboard.

Run reports under your brand

Every audit you run from the dashboard from then on shows your brand at the top

and no mention of TightBucket. Send the link to clients, or print it to PDF from the

browser (the report has a print layout).
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A white-labelled report: the agency's name replaces ours.

Monitor client sites

Agency includes 25 monitored sites. Add each client's site; they're re-checked weekly

and you're emailed when a score drops, so you can tell the client before they notice.

Use reports to win clients

Run the audit on a prospect's site, then lead with one specific finding and its

evidence, for example: "Your demo form asks for 9 fields; here's the report." It's

useful on its own, which is why it gets replies.
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GUIDE 4

Fix Sprint: what to expect
We implement your top fixes for a fixed price, scoped in writing before you pay.

How it works

1. Run an audit (free) so we both start from the same evidence.

2. Book a Fix Sprint on Whop. We reply with a written scope (which leaks, what

we change, what we need from you) and a fixed price, from $300.

3. We fix. Typical sprints take 3–5 working days.

4. We re-audit and send before/after reports.

A sprint starts from your report's ranked leak list.

What's usually included

Shipping, returns and trust copy near the price or form

Demo/signup form simplification

SPF, DKIM and DMARC records
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Product/Organization schema and social share previews

Speed quick wins (images, render-blocking scripts, unused apps)

Guarantee

If we can't deliver the agreed scope, we refund the undelivered part. You keep the

reports either way.

Book a Fix Sprint

TightBucket · TightBucket User Manual 16 / 27

http://localhost:8787/go/sprint?src=guide


GUIDE 5

Chrome extension: install and use
Check the Bucket Score of any site you're on with one click.

Install

From the Chrome Web Store (when listed): open the listing and press Add to

Chrome.

From the download (works today):

1. Download the zip from Free downloads and unzip it.

2. Open chrome://extensions  and switch on Developer mode (top right).

3. Press Load unpacked and choose the unzipped folder.

4. Pin TightBucket from the puzzle-piece menu so it's always one click away.

Audit the page you're on

Open any public website, click the TightBucket icon, check the audit type (it

remembers your choice per site) and press Check this site. You'll see the score,

band and top leaks; Full report with fixes opens the report with evidence.
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The popup on a real store: score, band and the top three leaks.
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Use your plan (optional)

Members can paste their API key (from the Whop dashboard) via the API key link at

the bottom of the popup. Audits then use your plan instead of the 5-a-day

anonymous limit.

Options: paste your API key to use your plan.

Privacy

The extension reads the current tab's address only when you click it, and talks to one

server: ours. No browsing history, no page content, no tracking.
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GUIDE 6

WordPress plugin: install and use
A free audit inside wp-admin, a weekly re-check and a dashboard widget with

your score.

Install

1. Download the plugin zip from Free downloads (or search "TightBucket Leak

Monitor" in Plugins → Add New once it's listed on WordPress.org).

2. In wp-admin go to Plugins → Add New → Upload Plugin, choose the zip and

press Install Now.

3. Press Activate.

Run your first audit

Open Tools → TightBucket, choose your audit type under Settings and press Run

my free audit. About 20 seconds later you'll see your score and the leaks to plug, in

order, with a link to the full report.
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Tools → TightBucket in a real WordPress 7.1 install.

Weekly re-check and dashboard widget

Leave Weekly re-check on and WordPress re-runs the audit every week (WP-Cron).

The TightBucket: Bucket Score widget on your dashboard shows the latest score,

so a drop is the first thing you see.
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The dashboard widget shows the latest score.

Use your plan (optional)

Paste your API key (Whop dashboard → API) into API key for higher limits and report

history. Every feature works without one.
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GUIDE 7

Shopify app: install and use
The Store Leak Audit inside your Shopify admin, with weekly monitoring on Pro.

Install

Open the TightBucket listing in the Shopify App Store and press Install. Shopify asks

you to approve read access to your store's basic details; nothing else.

Until the listing is live, run the same audit on the web: Store Leak Audit.

Your store's audit

Open the app from Apps → TightBucket. It audits your primary domain

automatically: score, band, summary and the top leaks, each with a fix. Full report

with evidence opens the complete report.

The embedded app, auditing a real Shopify demo store.
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Pro: weekly monitoring

Press Start Pro to approve the subscription in Shopify ($19/month, 7-day free trial,

billed by Shopify). The app then re-checks your store every week and emails you

when the score drops.
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GUIDE 8

The free tools
Seven tools and three calculators. Most run entirely in your browser.

DMARC, SPF & DKIM checker

Enter your domain to grade the three records Gmail and Yahoo require from bulk

senders. Each line shows the record we found and what to fix.

The DMARC checker on example.com.

Graders (private)

The Pricing Page, Demo Form and Cold Email graders score text you paste or

fields you tick, in your browser. Nothing is uploaded unless you press an AI-

suggestion button.
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Cold Email Grader: spam triggers, leftover merge tags, link count and CTA friction.

CSV tools (private)

Churn Risk Scorer and Lead List Prioritiser read a CSV export and score every

row in your browser. The file never leaves your computer. Download the scored CSV

when done.

Calculators

Cart abandonment, SaaS churn cost and pipeline velocity: plug in your numbers to

put a dollar figure on a leak.
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Cart Abandonment Revenue Calculator.

Open the tools

All free tools
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